
To enable these settings in Internet Explorer do the following: 
1) Select "Tools" > "Internet Options".  
      NOTE:  Depending on your IE settings, the "Tools" menu may be a gear icon in the upper right hand 
corner. 
2) Go to the "Advanced" tab.  
3) Scroll down to the "Security" section.  
4) Locate and check "Use TLS 1.0". 

If you browser has additional TLS options, such as TLS 1.1 and TLS 1.2, these should also be 
selected. 
5) Then, press the "Apply" and then "OK" button. 
6) Close and restart all open browsers.

 
 
 
 



To enable these settings in Mozilla Firefox do the following: 
1) In Firefox type  ' about:config ' in the address bar and you will get this error: 

A pop-up message appears with message 'This might void your warranty!. 
2) Click “I'll Be Careful, I promise” button to continue. 
3) From a new window of about:config, enter the Search box:  tls 
Double-click on 'security.tls.version.max' to change value from 1 to 3 to enable TLS 1.2 
Double-click on 'security.tls.version.min' to change value from 0 to 1 to switch from SSL 3.0 to TLS 1.0 
encryption. 
4)  Close and restart all open browsers. 

 
 

 
 
 
 
 
 
 



To enable these settings in Google Chrome do the following: 
1) Click Customize and Control Google Chrome Icon in the upper right hand corner of the screen. 
2) Choose Settings. 
3) Scroll all the down to the bottom of the page. 
4) Click 'Show Advanced Settings...'. 
5) Under the ' Network Section ' click ' Change Proxy Settings '. 
6) Click on the ' Advanced Tab ' when the Internet Properties box opens. 
7) Scroll all they down and under the ' Security ' section, make sure that TLS 1.0 is checked.  
 If you browser has additional TLS options, such as TLS 1.1 and TLS 1.2, these should also be 
selected. 
8) Then, press the "Apply" and then "OK" button. 
9)  Close and restart all open browsers. 

 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



To enable these settings in Safari do the following: 
1) Click on the gear icon on the right-hand side of the address bar in the Safari browser.       
2) Click on “Preferences”. 
3) Click on the “Advanced” icon within the Advanced window. 
4) Click the “Change Settings...” button. 
5) Click on the “Advanced” tab within the Internet Properties window. 
6) Scroll down in the “Settings” section and select the “TLS1.0” checkbox. 

If you browser has additional TLS options, such as TLS 1.1 and TLS 1.2, these should also be 
selected. 
7) Then, press the "Apply" and then "OK" button. 
8) Close and restart all open browsers. 

 
 

 



To enable these settings in Opera do the following: 
1) Click on the Opera logo on the left-hand side of the address bar in the browser 
2) Click on “Settings” 
3) Under the ' Network Section ' click ' Change Proxy Settings '. 
4) Click on the “Advanced” tab within the Internet Properties window. 
5) Scroll down in the “Settings” section and select the “TLS1.0” checkbox. 

If you browser has additional TLS options, such as TLS 1.1 and TLS 1.2, these should also be 
selected. 
6) Then, press the "Apply" and then "OK" button. 
7) Close and restart all open browsers. 

 
 

 


